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Welr 20 bow Beraighit aveatione in digiesl grvememane, wmesdy, pvemmas 10 Sacld misila, = one pan ail
Wer 20, pould polentaly sippon fulber pardcipadon md puslic |mescion, Socil madia mjovs o very high
Ireel of apcepance by mdlivkdeal wens and povemenae gpens: anoosd (e warkd, Web 20 and socisl media
umrpe in the poirlic pevice wdl meod 10 b Lo al G dhe povpedee: of ool oy far goarmumen ) bel wle she
commin ey @5 the recipient of ssvices. Therefare, ihés sindy aime o answer the Tollowing reseench gues bes:
Few effscifee higs povemnmeni 20 implanenteiion heen In mdosesh? Techere o corelaran bemwsen & por
rrretierd e and pevemmeml 20 anpler i o We adopeal e soplil snd jon Ginkes (21 by Barodn
el gl (20120 [1] o poser che Sew peserch questiops. The 5 ecamined the presemce of Wels 20 feanins ad
sl raedia applicadoss ap thee pevemment impinnieas’ wedslies A o envwer diegecood resarch quesdos,
e Comdieed par o ot bHoal 1Es 1o Es s howe o govemenm ingle meaiion, e on e odonesa
E-Gorvarerarenid B bwig (PEGI woond, hid infhee noe] g silficfomes of prwmnen) 20 ise by gridmmmil m-
siiians 0 Indomess, We obeerved the websites angd sacial media aocoares of 116 indosesim povemment
Insiatfore. Arcording cor e @ ealieoon of 'Web 20w social madie use, the sverage 5 woee | 5%, Thee
remifis mddaws dhal, i e, poeerememi it el oiess have weod Wb 20 ol seiell eesds
e, ihggh e sdoptoom ree has oo been egqiull The carrelitions bt wern e P8 G woxns and 51 raloes
phn sigmEl A posmee relmionehip bevaeen the efersvmess of e govemniners Implamensran and the elle
trenoe of seniomeni miss i Therfore. pin crvircnt st alions tha | baer leon diectiee Dnim plemmilomg
wapreenend hiren sl bien ellecinve i implersensn g goeesumsnl 20,

1, Itreduction

Government 2.0 15 @ inncwwion beeed on Wels 20 Unlieavicn o
Weh 2.0 feckn clogy kas suhasisgially gmnsfomad e gnve menesis can
npemie and enfpnce thelr oEang mirg-organizatonnl work prciioes
12]. Additionally, with thmacieristes that sepport pasticgaiian, goy-
-:ﬂlmnrﬂmslhmm Web 2.0 bave the podeniial (o transomm e
governmenis provide services mnd Bovw nelatinnehi ps bemween the gov
e ent and socleay book [ =], Social meedin b balln e Im:g:lnﬂ and
teckmnlogleal fundation of Web 20, which allows the cremica and
ﬂ:hnp af u:-u'-gmm ol [tj Sorinl meecn has four maln

. cullak » participaison, whili ard it
151. D:Ih.hnrnl.hn and pamklpaion are the geiman charmsersies o
socind medin thar allow users fo conmoer ased foom commomdies & @
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forum for shaneg informaton, secpbmmg, or ackseang commen 2ok,
As part of the jechacrsodal sy stem, social media prorrides 3 platfors for
T 0 voice dhew gl swoons efecirvely, shcemly, e el mme,
Sncizl media ko achireed phemnmenal gressth & seecd yers, resolbzg
m m estmordinary aocurmnlwtios of sformstion generabed by asers [0,
7] Increased = of social medin alloes people o connecs, sderact, amd
oolabomie [ As a resnt. mony gocernment pgences hnve adogaed
social medin is part of thelr egosernment iniiarives, The e of ol
mmndia by goversewnt ageacins cominus o lecrwase wousd he workl:
133 cousares hivevsed snelad misdn as pot of o-govestanont v,
with mich nitlarives ineneasieg 5056 mosn 2002 0o 2004 [9]

In I i, Bl ay of Ad mitve arul B idc Hrfsrm
regulnies te urdisdom of sockl media by goverssent apencies Sar
ifremnation diclosore, collabormles, and rommesiry particiganen
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[10]. The repaliten siscs the pablie selobes ageecies should
pnmunicaie podaics, wurk plans, m_ll performmnce = he broede
coanmumty Seonph traditional media, comention media.” and new
meda (im fhis case, social medial The pegulaticn pefermed i social
media becaise it cas direcily s quickly seach all parties [10]. Ae.
cording (o @ suvey of 2277 adull Inlemet sers i the Diited Stifes,
gmn-tharde nf adolix @ mdine communios wes menl sstworkisg e
1111 Im Imdanesia abone. e Indonessom et Service Prowiders As-
mcipgion [APND Bes noved thet by the end of 2008, e number of
Tndonesim motiens eached neardy 143 milllom, op 50 mil Bon cosgered
B D00 [0 2] Innerewe wreers by Dsdonesin mosdy wse socl ol media, and on
avernge, usirs e sl peng [12]. In Indosdsi, e social medin sies
Facebook, Twitier. and YouTobe me the most wisied sses [15]. The
pumber of sceml media e Fas gresw lineady for both indsyidm = and
govermeead agenches, There 15 o 500% Incrnse o soclal media wie by
oy eramne e nebis B the ol d fram 200 2 ao 200 4, s the st of
indFidual mers would alzo incsense po .55 MBlon in 317 [0] Ghoen
2wl (e, i wnold beanformunate B o gove namn coadd not e lioe dhe
prientinl of sxdal mcdia for e-gnre e

Remmarch on the implem setptaon of Web 20y pooemmenss w ol
mhively rew, with reearches using gualitethve, quamrmive, and
voin bilned methads [04]. Orher case sudy wesisd aed anadyzed B po-
denimal of sucial meds services 1o belp ife Toaffc Masagomemi Cenlor of
Fulila Matre faya snprowe the effcifveeso and sficmcy of pubke
seryices. a5 well s the qooder of mlations Between the sovemeneed and
ihe pobiic m Indoresin [ 15]. Amctber siody evaluaged the e and
mmpack of YWeln L0 iechnclogies in UK Io@l govermesess [ 0] The m-
sesar dhess devebopod n rosenork n:-d:lnu-:hi nh effecs of ihe benefis,
oo, and risks of Web 20 0a lnml gevemment snhosizies. The Sedgs
showed than Webe 2.0 has boah pesirive amd negacive impacis cm ik
governmesd. Mansover, mdiosal 10T enbetion oieris med (o
alquesapply oo Welb EO innovations In e goveenent (2], [2] dereloped
o meahod dor eeaduaiieg e e and efecivesss of government 2.0
services and used (he appeoach in evidsite povemiment 20 servlos n
EL Eogal povesmimesrs [1]. Cising che method Irom Rel. |1]; mnodhes
shudly cencleded the Facchook, Twilicr, sed YouTabe ac ibe mns
widely weed sncml medis spplicatime hy gnrerement pgences i Bz
aned tiat they are mostly seed only o disseminate mforeeation, radher
iran ax a medium of inberacion belween the govermment and the pubdic
|16].

U tec oo gieal level, creasing socinl meda socnmis is relatively
smple. Homever, @ is more diffico® o samgze these social media o
oourts o provide poblic bemefits |4 ] s refaied nigiabrees represent e
st secheclog konl chamcemends, @ s of Web 0 and socinl media
in thie pruddie semior g1l moede oo be enluared Drom the gerspectlve odmom
anly the gosernment as i wervice povider of govemsomt 20 hor als
e prm TR 0y i o relplend of govesmeneng 2.0 senices. The quesiions
arerweri by thi reseanch are i follves How efecgve Rins ovemsen
2.0 hegdessentation b Indoresls beem? Ts these o correlatlon Setwoen
£-poTCITn el Eanagemee el government 20 Implamestation? To
ameswer Ghe reseanch (uestioas, we sdeped the met®od of [1] to ohserve
webdtes and sodinl medin Smm 116 govesswent |Petunons in
k&n:ﬁ.'ﬂl:hiﬂ:w\nlﬂnﬂli:kpﬂﬂm&niﬂmﬂdiﬂ
el e o e peeEmmient institst e welbsstes, The ssoond gep
was s comduch parmmer: s al fes usieg SPS 520 oany yee the
effeet of egowrnmen! mplamertation om the effectiwenes of

! Thevaepi v of crad Kional medio bckade ik s, dinie. mosl, i mmsas
thraier, spevchaen Sasary works, vinel prodets amd shires pooand down Fom
pmeneion o paieratian [30]

= The calegory o convensimial media mclades magr nesspapes, e on
brudepskny romparicd. ped lenmes maguone | 0L

* The bem mov media eoliers to pndia fegiwciag @ ree pladirm wilth kigh
interactvety, incheling inleened midia ke dpsdmesn of convenbianed
wenl, and ededunureticelions minds an mmlslc dedees 900,
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grvemment L0, based on S Indesednm E-Govemment Rating [FEGD
o

From 2 government penqective. fii sudy iz mszentml o obiain 2
map af Web 20 md mooial media wmilization by gevemmen agencies.
With knomledge of ghe poveramest 20 wiliantion sap, tie Indosesian
govermmen e el e effe themes of (s el el Eale s
Emplemantinn nof gonvemment L0 mare cossprobemeve. Pmm s onm-
ity perspective, thes peseamh can pmvide information and drection
on hosr o interack with the povemment by acsvely wsamg goremenent
20 feapores, This research com enrich the [Mesmiure reganding the
applicerion of povemment 20 b developing coamaies and e rels
mnrship berwers the appkatios of e-poveanment and the effoiwenca
of govermement LA,

This paper = divided inin sx sectsons, The seoosd secion proyides 3
Baeroaure wview, Thethind soron discusses the resemnch methods far
il srady, omed e fovt® sertion dlsouses e reseirch resiks. The [Eh
section provides a discusson of e cffemivenes of gnvernmen 20
Eplementotion, cordition Benwvees e-povowe Gin Jnre e
20, mn vl an ridis el Esplaaieen of #eabaly. Fially, the sdxh s
ginn aiflers a conclioa nil s research,

2 Licerafure fovees

Thic maticn cwibines fhe dafindion and ckamsemebes of Wak 200
ard povemment 20 gl reviews the cegulmtions thai suppoct s
mplementstion = Indmesn 1t ako presesds the PREGL n iznovabon
mmended o mwreme the wiltzasion of e-gmvemmens 0 Iedonesiag

21 W L omd povemimest 20

Wieh 20 provides Inerne-based oaline communicy servie s for user
po areie mnd access connsy, Inforsietlon, ool Bnowledge [17], The
codcem of Web 20 1sthe bads dor the developmiens of calne metal
e applicanoes {soclnl soltwiee). Sockal syfeare refens ta applics-
Hings f suppon eslehombive belavies, ereasivity and sl L exeesslo,
stinl izgeacion, and covwdseacesg [168]- B oaBows for bosimnial
dernciion, withns pey sppernrity, inferimsy, nr combred by sthers, an
approsct shat can fecillitaie extensnre mernction and comeni cabion
ffrom bap-ta bedtnm, as well as from the groond o[ 0], Sevem ] siadies
Bave chmoafted sccial media applications bocd cm ther facticn [5004,
152, O thye warices: gypes of social media, Facebook. Twaster, You-
Tube, Blogs, Plickr. omd Lingedin are the mast vissed socisl mediaf ©4],
Meverbeles, Facebook and Twitier remain the lmding mocnl meda
applitions in Al epects of lie, inclding bustsess, governmeni, amnd
pesonal affales [21,02].

The role of socind medin his shwdy ber soely Boeiced S rediods
potlic edmisdavaron gebvides nitially, socbd seedin was only ueed 10
sprend poremmes information o the pabdc. More resendy, ookl
e his wlso becomse @ e diem b cprasslig public somplaine aed
s pirtions. Throwgh secial media, the governmen! and the ssmmunity
can dialogue wih o mniber. Scclal medi has mpadly beoome o
vl compoacs fof digsel peyvemment srategies [, 28] Theadoption
of sncial meodin in povrrnmend isstuiama bas bed o 6 new l“-r:-.d‘l. in
e-porvrrnmen i, nemehy, gowernmeni 20, The comcepermphasizes the umwe
of the Intemet and sochl medn for sfommion dsruiiom o increse
community fransparmcy, particgatian, and colabration with o
emmens [14] Govemmmen 220 applicribons bayve te pogeniial o aler
mErrpction: mmd relstceshipe between the pooermmens e socielr,
masmg them more eficient [ ], Exmples of the use of Web 20 sech-
modogies go facildate digEal gowernmend are MASA'= interznl moml
perwosis ond Al words, e 15, Inpellgenoe oo mewenity’s lncll-
peeifia, the use of cloud comgeating servicisto provide pablic servioes by
s loz i povemment authorkies, asd te wse of Web 2000 the VK for
Etra-orgarie il operaton :I-:-ﬂl'gwa'lmem: [225,36]
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13 Fewal of sockn middia for powsmoenn i

In Infoewscin. Minisiry of Admim=ratne and Baresnerstic Beform
grovides guidelines for the wtikaton of sdal media by gorvemmen
ogencies This renilation wees developoed baked so the pressse thar dhe
goversaiss mits almays imgeose s aSEY G0 ropally e ciaflesges
mmad mumnmanisl chompes sed must unctcs s o bridpe i beld 2
ooncnoee pmcaphere with the pubdic seoogh a susable communio-
giom process, furthesmaore, the prvemment has seen the effedtivenms of
mKial mwedin In SNMmUrsging ommomicwion and ikeaion wiin e
public, so the gavermmesss wimss e utilize sl medls © gain pubd
apention and sapport. Instead of relying on comventhorsl medis o
communicnie [L1],

T il ion o soc il media is m line wish burceocmis mefarm. for
exnmphs, |pcreased use of Information techeology fe-govemsrent]
cOMATUTAGnN SUmeRy, Chigge manmgessn;, inowleke masege-
mese, and the arrangemest of business provesses) These changes are
Inperadod oo oreate asEpaney. dfEcie gsd nEeEotie communica-
Ibcncha | Errver e ay il stakrhold
n #e implemmiation of grvemeers poblic mintices They are alan
e nal i gam 2 shared undersond g of social medi abimton o= a
public relaginong peesd in g/ esnment inspiegiong. The guidelines can il
Belp in rr\-ur::l.l: Esirmeoaious and rr!-u.l.:' benchcial releticessdi po Be-
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o i seale from 1 (very poone) o d [very good].

The pulicy Semvon o doecly related o legad prodecis and ofical
documents aimnd at direqicg el encnrapeg e uee nf KT [20],
Aocomiing io the policy dimension; govermeent iregifutions nesd o
Baave a weines wisinn, misdos smreghes, stmdands of guidedines, asd
srgulatinns selata g o BIT use o s the codlsaity of ICT desvelop-
et s ubdizatics proegrams [20]. . Addisesally, pevemeset ine
ehitations need o develop a bedget podicy o the development amd
miibztion of 1CT =o thai Anmces are poi 2 constraini from year o year
(i B

The kerftudona diseasion bs elosely selated o the exisiesce of an
authurieed crgunization respoasible lor the developesen and wili mbon
of ICT [19]. Govemmend mstastions need a complete strucsaml orga-
mmabcn, decmmems omlming the main fasks and funciiens, ad uniis
and apponmises i sippon B wse and develapment of ICT [290,
Fumheemone, & legal bisk that mengthens the Wsintion’s ahility m
mage S mads @k and hmeties & needed [25],

The infrasiuimiye Smensios relates 1o laellRies asd Dbt
el weppni the oo amd utili uf 1CT; these conzim of
e puier hardwsme and soitwam, cnmewicpios metworks feop,, LAN,
WAN, o7 [mberpeth, service defivery chanmels (6. web, telephone, 5585,
of oiher dhammncls), end sepeortng feciliced (eg., Adr Conditinner,
® ien, el nihe swoanly baktics [29]. The q-rlln.'.L':n diemern-

faven povemnmeant agmees sl e media, whesh will aimstely
emfmnce the govermment’s repulation,

These guidelne presume sevem] berefie fom wocial medis use for
govermerend actwites. Sochil medin con @ semine government -
dormand ne, dewelogem e araieglies, ored goalk to society [10], T ean als
facilsase deracion himwesn e govemment wd sodey, resuling (n
Inereassd pahlic awnneness aed panticipation s govcenment podicies
aad pregrans [L0]. Addaiconally, de govEmmenE o wse sl medsa
B esplore people's mepleathes opdnlons. and leguis on govermescen
golicirs s prosgrams | 0], Gesssral B, seelal mesd i peovides theee sialn
Bemefits eficlency, cas: ol semvice and cosveniener Tor s, and
com ity lvolvesient [10].

The chumsicrisises of social medin tha auppors prilemial use by
goverreTeTd ngenoies e partidpalion, npenness, coneemsinn. -
munity, and commeciedness [ 7], Secal media enocarages the coptn-
Butmn and previsien of (eedback fross erencone interested inoa
Fticuler tupic [Z7]. 1 sapparis opennem, s s socdal seedin serdoes
Bacibiace feedback fmm and copen participation by each e [27] These
EETV ioes enoourage vosing, tommenting and thestaring of infamation,
‘Whint &= more, there = almesi ne bamler o wers acoessng sl ceting
oonwent om mo@l medin 1 maditanal media preyinesty focsed an
disseminmsing informarin, fwen socinl meda mepresess o medium for
Ay comsnication. Sociil medl abo aBows commusltes o
et s e v s e ety amd efdecgivedy [ 27]. Comeninlthes can
shire (B same tessas, soch in ploograply, polieen Kaes, o ele-
wislos showss [27] Moreser, almes ol soclal medis  pladorms
ECOE R COEEECINS UMOng, conRenl s, resoueL and ofer G-
dividask [27].

43 FGommment Raog n mdonesio

Fezgulition of the Minkter of Commumniction asd =icematies on E-
Ooveresient Ratng i Indonisi ssires Sl o Incease 5 ey
e e vesess of ICT applicalion i sl Se R o, the bissany of
Ceermunication sed Infnrmabes mesd penindically seowe PEG]H mares
[2H]. The parpose of the radng 15 v eference the dévebipment and
arilleatire of DCT, enoourage the screased use of 1CT, mad obisin an
uveriiew of KT uleatios i govermsen | Do niens mseally | 0.

Thezrn swe fove A cos cxamirad in the PEGL samely, the policy,
instimrianal inf@smuctore, spphcation, and planning dmem=ons. Each
dimeresian has the sere weiphs in the a=ssment becaee 2l derenis
are considerad recesary, miterrelated, and suppostne of each other,
Ench pspecr conskas of sy eral Indlcamorashn nre evaluged and welghed

wicwm ie rednied g dhe ues o applicstinn wofrmnm that can, phven paskeg
madigiors and needs, mppet eBciemt work procenes anl effective
service gumlity; the suftwane must mlso allow e agency o ee=ly tack
changes fmm e o time [29]. The oppliooons mes smpon the
graeral eecemial fencelomes of the govemanee system, which are semvies,
adminktmation mel s gemess, begilizanos, fame, ond peroaned
[=5].

The It disscasion of &e FEG & the plinning dimenson, This
dimieeelon regalie govermment intiaoss o have o planning peocese
o ghie develnpenesd and srBizasioe of 1CT, a need asessmioEl & onim-

plete ICT Emplesentaion @mmegy, ond o develepanesn plan [ 29].
& Mescarch scthodology

Thiz sixdy adopied Bonsca of al."s (20120 metkod (o evalmie the
'-:ﬂnruentu'ﬂuu of grvemment 20 This methed min preide 2 mpid
af ghe gover ‘A ol il on today’s miosi
widely used sosal mredi Hnrﬁrrrm. This method inteprades emough in-
dhcaters paevaiume socal media o inthe fins phese, utibzamon of both
mternal and extemal chamnels The ohjects observed n lhl:nnlrhtre
wehsites and sooal media o 116 Eovemment Insimioas, which
aoasisted of 12 kigh stse msthutions, 35 misdstry instomions, 3 non-
mdnisterial grveramesl agencies, 34 prodncil pvemment igencies,

Tak= 1
Defmitim of brsdib o o eloness,
Figh wate kil 1o

A geobpool o por Sl fpaiietom that feiei e
Indmmar gaverama

Ari i eam e SOIDITETE R gy i ko ol sma
imgEs ir the grsaiem e ardt mrpeesbie e che
prrecdean.

A MEle agmiy [ ke @ b sial -k vd pisib
kst ibsakin rad i el in mredpi e, Dncludieg cha
Anginesy Gevie ;i il Sl Aisicd Pories,
Cabine: doomiw n B Fubls Broskoroiing, amf
Prbic Teliwimon,
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el lx peher goversssen( instisstioss. The definition of easch type of
i Lin Table 5. The o of govcrossens

ir i i p
h:mullmu & By nin lh! Ee= poded om the cfficinl websdde of e
Idonesmm Farkament [Frip ) aowe gdpr goool), Ministre of Admiss-
smlive Redoam aned Barsassemie Ridoam [Rge < wras _aesgan du. 1S,
il a lr o 2014 PEGH pami pests (2aij) /PR ddyueas .l

[ 2] v cerme shape: b svaluste goverserset 200 imgdemmiabnn. T
ffret step = chsenation of grvemment agency webtes by cheching for
the presenoe of might Web 210 feaiure on fhe sitex [Talie 2, Eaxch
depuee 15 Ecoend wish a binary wariehle (U @ mos present; 1 i presmth

In the memt stage, goverssnem wxivides on wocdal medln ore
mpisared hisod oo sevesl oo, Eieding dhe remshes off [ir e oo
follcavery, number of dalogues. amd pamber of communities [1]. We
iood beciedl ol amalyred wocial media das from Teodser. Farebosk, and
VT becanse thee e the three mox widely used mad Walted secial
micka sies by [ndoeeslan peapke |::Ij-'!=ur_tlgl:'.m me e fres
soozled mwdin aaly e esils for peofe analbysis of social redla sccounm,
apmely, Twinonosy [ tndiscmy Som) mad Topsy [awsso iy
won | e Twilier, med PanPage Kema {werw Snpe grbmmnces lor
Facehunk, After cnllacting s thenogh clmemasion. we ansbord e
dmin bassd on the non-exbosdiye sophesticaion nde (5[} methmd
prosenied in Tabie 3 1] The Sl meeiodenralls ssipnieg o by viboes
o :-:hil-:-l:ﬂil'lkiml-:h:lnntrlill;l of the st ::uhr\."['h:r:-:
12 cheeeved Siome, wipghs for officnl wehore assd foor for extemal
cianee = [official Twitter accounts, Pacebpok groaps, Facchook pages,
amed YouTube channelsi. The 51 valee for each povernment agency was
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This seotion dissasces the meults of e study, wd more specd faally,
e presence of Web 2,0 features on official gorermenent websies, ool
medin mage by govermment instintos, the efeciveness of Web 200
and social meds e basel on 5 5L ard the comelitos berween -
govermment Implenesation and 1se of goresmmend 20,

4.0, W 20 feanines o obe official welilies of oo i dons in
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Tetle 4 provides a gemeal decription of the preece of Web 20
femtures on cfficinl websites of goyvemment s o sioes, The iaale shows
Bl only one govetened wetdile med alpht Wb L0 leamre, mamely,
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H0E) Im eeaivac, thres g i3 2 cmly uesd nnem
feature on her officisl webses; the p-mnm] Jevel regional govern
mens i Morth Mook, West Papen. and Wiest Exlimanian. The sies of
e provincial goversments of Murth Makoku mnd West Fapm contmned
anly widzets md Infamation that s rarely updated by the mesage
mret, Thee West Kl bseenm prowineil goversent webelwe sely on-
mibned hlog pesas with information and pabdie news. Rased on the
remili=, B4 nf goremment E=tiitioas caly oised twe o four Weh
20 festures, and 20% of govemeeent agenrckes displayed flve po seven
Wb 20 feansres on hedr oficlal wekalies

The remis an 1B presesoe of Web 20 fealurs o govemmen
apency websies e pavsenaed in Talile 5.

Himsesd [t 5, widdpets anad Lhigs (0H%) wese B mons gpular
i :.r:l wore usimd by almsces all government apecios’ webssm,
mntﬂa-l:lr. of twn nfl:ml.l:lal povermment insifstions, mamely, Sorth
Maluky nnd West Pagua Frovimces. Widgets and blogs were the mos
mebtely usel Reates By oll ypes of minlsiy sgeeces becnee gy an
dne meel rnmimes noes ik Eiures "" d dn wrehdies in geasml
T cth er fea fmresof Web 20 trat wemn widely msod by the govemenent
agencies o disermmnme poblic informaton were socal networks and
e, Pifry-five pervesd ol the govemmens sgency webhsres proeided
Ninks o socinl rerworking dives and Binbs for visimes b llow rfolow”
“Hke,” o “adid"} the igescies on thise @dnl nermceling stes [Twlmes,
Foebook, adlor YouTabe).
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cne skl medin eocoms, and e risd (3% hied oo sockl eedia G
ccaniz o ol Based on Talile £, 125 of dhe govemmesi mabrutions kad
Twinter. Facebook, el YoaTube acooants 25% had Twirier and Face-
Bl pooourds 28 had Tw Eter red YouTube accosmnis; 5% kad a Tudiger
accoun, and B Bodd 3 Faceook sooouni
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i had sl not peed selnd medla as o medioe of communicailon
nnjllnﬂ'ﬂdlﬁ:p‘iﬁiglhl: pespriey ol sockl medis in goversseee
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fhe povemment insttotions {Fam of figures i oalunee [, 2, ond S}, and
VosTobe wis used By 23 of 1he goversaned mstutons jaum of fig-
ares in colusmin § and 31

4 Frrther smbndon of the mcinl medi activities of the gmereens
matwmmtians i sanmaried in Takic 7, I highlighted in gray indicaie
fhe active presence of preemment isstitutioes, while cther ibems indi-
wle A passive presence, AN KOTE Presee demotes Fovermmen -
stinutione tnking @ infdarke in cearing selal miadls Pl i e
mumber of foBowers (nBowers Tans wsscxibend, md S nsrbations
actiities on soclal mecka. A pacile prese e DS 6 EOMERIEY -
Inbalated social el comvemsation that nases the govermment Insim-
hom (gt on ), bae b no Bimded vo the offlcial socoma of & gowerme et
instinmian,

h.u:d an Tabde 7, govirsment agency Teitter accouars had the siom
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mere Informarkon dhrough Telmer pod Faceboak
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the averape menbe of Pecels an Telner and the leved o
rwily v el ecdin. A g o the cvabaab . cwlis the ovemp
apency an Trstier had pobished 4797 meeets, Tased o He
mdiated in o' ¥ mos government agendes updated
Eu‘elrlnfn vl Twlmer waekly and vis Foeetood daily. Although
gorvenietess [gatiiutnng alicady had an oclve preseice, mool bl sol
Tt Ersbmaml tun-woy cossmunication with e commmesdty oo social
mecda [folicrwers of govemmens socind medin ), Sod al medio was mosily
anly used oconvey infommpises mmd onewny mews Nemribele, some
sovermenee Erskubons bod mdividus scooonis fo focllissie seo-way
inreraetlon. ncluding the Twimer soooums EH’CH_H! wnd EH
aBPOM E5IHESS, wiich are sanaged by de oo and Dnag 5upesviseny
(BEEH) The @RIV _RT nccowrd os metly used o publish
h}ctmmmdn B akBPOMIS SR acooami was o medemm for
n@lu; questians; meperis, el complaleas from users of seolal medda,
e (s lve prosimoe of govemenesd Sasiiuions on sockl sedin was
s By e hyu-hhg:]urrumhuul’nuuﬁuﬂdnuﬂm FMVETE-
ment instinothoes ond EEiaied by e pablie om socind medie. Ths, the
Pyt presence of gevrrnmeni inst 1 on sl {im ran b= soen
inthe nirelerani comrertions mn Twitier sl YomTobe, nswel|
== the menter of groups on Facsboak, The avernge numter of monrer-
ylmmm+um~xmnﬂ5&5&mrmunmmnq
wdmeryaiicn perimd, there wes ne Paodoik Fruup H‘EL‘; oo
EB:I‘I‘IT_ imctmutmme. Lwen oo, the awesge numher = ks
conrverspiioss on srcial media paint b inberaceon and comsmunication
Bestween e commemsty and ithe gowernment.

:J. Bffrwtemea af #he ac of web 10 and socidd mudin bazed on the
o hestic inn fckx

':I'IJE ffeciTvenes: nI"I'i:h 20 and socinl medm we by poverme e
F wax g tho } tire 5. Meee rem section
1 ﬁz thr detail of mmrnlm't method. alde 1 illistrates bow the 51
Euh:n-m calontased,
| The moalmtion seenits am gresented im [able 4, The peroentapes
Eprsen e effecivensss of guvermenem 2.0 applicaiions ke on
BRI T
. Basid g Tabde %, Web 200 and 0o lal misdla, m genenl had nod Been
apnally wsed by govenment lsrinidees o Indonesic The sores on
Eﬂ.nlh‘:blﬂrﬁﬂrﬁudlﬂllﬂﬂ el By, Ln Db st ol -
SRk, paorgd for (e ise of widgers and blogs: As discussed carller, the
1 widely used Seatures by grvesnment instinations are widpers and
il e e sanmdard frananes ca governaent inelnbees” welanes,
stocnd Mol comEsenly waed feanse s Twimer, Twiter & populor as
Ldu- for dessmanaizsg - public Sfcrmedion, acering thet pocpie
| and allowing shem o respond 10 the sdormaton shared,
 Table 10 presess the 5] soares m the use of Web 20 0nd sodal
muda by all fypes of goermemest it utions, The moerage 51 soose is
424, '.'.ith-clﬂdu values In the range of 525, High sane b
mlnmmm highes 5l avcee (5351 of all the Estituion Dvpes. The
hest indiwdual 51 valoe was al= for a bigh stste insbbwtion, ramely,
KB [52%], whorh was confinmed ko v apglied simestall Web 2.0
Al =il media femures, except for @ Focetaod group. The Jowes
51 wnldees 5 H4, dor Iestinelone ot the proviscil kel Wea
Porrvinee hee dhe lnwes 51 volee of 8%, The e of Wb 20 and
foeied medi s Wes: Papus Provines wid minimal, with ealy widges
abde on the official welisiie The svempe S vabes B alssny
ir=. Bdgh minio instiissicss, nonsminisicy pavEmment -I':h.lhm:.
ather isziniims ane shove oerage. In conmma, the menage 5
sonre at the proviechl kvel Is & below the eatlonal svemge. We als
s Byand m.l—.lﬁthIM| to dheieraing By grong) valies i
-bhudlrmdh—l- | A Sor {ard devisni the
h:ul re=ulis are dose g0 e averaze, while n high standasd dewiation
3 that the nealix more depened. Acrordng o our amfysis. the
siandard deviation for =1 scores isdor the provanci bevel LTI
il i boapes High Romogencty i wee of Wb 20 mid sodal media
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fentimes The mast hetemgenedny was foand for high smte Betiuitions,
with a Samdard dev i tion of 023,

d.d. Correlasion beseers E-Goeenmen ! Soplansreatas ond e of
e 200

T resaies of o Pearson correlan] on analpsis Berwesn dhe PEGI scomes
o e b nsiinee oend the 5 resalsane peeseged in Talse 01, The PFRGE
senres bave 3 padtive selationship with te 5 scores, with s B-value of
(.45 ard & significaece leved of 001 (reosailad). The highest move.
Isticn boiveremn the TR dimensicem and the 51 & fr e infrossscenc
dimemesan, with 2 B-walwe of 0405 fnlrwed by $ie application (B -
BATEL instimmiomal (R < 0403 |, ploning (R = 0.569), and polocy (7 =
0,347} dimensiome. becouse the comreiaiion coeSiciends ame posilive, the
FEG] dllicinsions wel e 51 walees seavs the same directioe. ool
words, il a PEGE scone is hiph, the 5] scom = alm lzlgh.'ﬂulmlnﬁ.rm
fest aben pxpinins the positive mterdimensional retionstips ssded in
the FEGL |anie 11 allso showes that the sgnificainee wakoes of the cor-
miabons bepwess the PREGL soones and 51 soores ane less tham QU008
Thies, ihes poneclaiboms ane &g B e
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In this scisn, we dooms the roulls ool acewer e wescarch

questices, crmsder the policy Smpheatims, and addnes the risee thm
accompany the meais of this smdy.

LI e of poendimoy 20 mpanedig

Basiad an e anabysis the averige S1aooee b5 47%, with Sadlvdul 51
vakus @ the range of 34--00% The evaluating resals shiee that, In
geneal, Uee govermmenk insiineces hisd weed Web 20 i il medii
+ lihcugh the sdog avel won med gven. The coonclaimne
between e PEG scores amd S5 scones indicate n positive readosship
bemween the effecriveness of egowemment implemensation o the
effectivenee of prvemment 2.0, Thes, government institbions the
Biree praperdy imglemonted egovemarent inlsarves Anve Tikaly s
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rmilizrd goremeent 20 sorviees dieaively.

Boeaed on the reaulia, widgris and bhuga were e oo propular Wl
E10 g o were widely seed by st all the gmemment menoy
websibes (95591 Widpets and Bogs ame simple v add o wehsites On the
webslies ol govemment EsiRwions, widges are odies b8 he fomn of
welislie wikios ek imnbon, ey exciange {nfomm tos, wenlie
drraeavin, ek, :lhllr:llrl. Emape lli:lllim:n. md rarem elitlmchrne.
Crowermmend irstibons gk e blog fostures o deplay relovan i
foampsiom or newys ba the public; Howewer, noi all Slogs on gorememend
FEuton welsie allow repders o proyvide tnmmenis or TegHnses in
whe comment provided These resals ane Aot fram thoes ol [16]; wha
vl dhal i cospdaint fentese i the sins widely used Web 2.0 fature
on Egypiain povessment ageecy websnes ||| bove reported gt the
Wik 20 fomure dhat B most widely med oo webssm of ecal zovern-
wrece Irealparbons In Fumpean commiries i RES S, followed By blogs
and lnks go odficlal VeaTube chansels [1]1

Twa other Web 2.0 leanares that have beea widely used by govern-
eyt el i tinge o disemingee pubdle information ae wockl networks
and wedomsla Mol gororsnesl suldubios webeiies have Beds fo scal
mepwoaing wees pnd |k for vidiom o foflow [foliow,® “like,” or
“add") povemment pages on thes stes [Twitier, Facebonk, mdsor
YiuTabe). However, there were S8 sovirnd beolien links on the web.
sies. Furthermoee, wodemes (video coaleni] lave also oo ';rH-:_i_l" sl
i dncumemi B arzivdtis oFf grvemeens  isginbene ax a3 form oo
acoumnbibiy and fmnparenoy of poremment sotivities, pedonnamoe
fior the public. and promoticeal media The B55/Atom, YeoTobe, real-
mme webcast, and podces festmres o stll less pogeolar med have nod
Ben widely applied v povemment insrimriong” wekdnaz, Meveniheless,
ke featunes may b implesessod [ the e

Ol of thesecial medla peecimigof gosernme insinioes
shoeed [Hal bd%a ol he wsEations hed o0 kas one soedal medin Ge
ot Tod Iber s e most popul i socks ) meed s plotfo s med s used
By 5% of governsent nliretone fallowed by Feoebook 5599 asd
YouTobe (E2%) This resslt & corsésent with researeds from Red 1],
wih B stned Twdimer 1s Bighly popodar mwong el BU gove e
hq.iuﬂumtllu]:_h:mivndhﬁ:rﬂnﬂ_\'mdmdﬂrmh
plytform by goversenet sgencies in Egvpt e Facehonk, follrwed by
Triter nod YouTebe [16],

QF the povermment izstismiors chserved, many provinci Hevel
govermnent imetiutinm (G2 Bad aHl ool userd scial moodic gy 0 oo
drem For communicssios and mieraciion weh the pobbc, Toe siady akn
found duphcaie governmeni insitution acoounis e social meda
{Twatter, Focebonk, oo YouTebe) dai coukd ned be versfiod m fems of
autheniidsy, This & bersos mat Al govermmess msddons bad
lnckoded seelnl medla ooeoum links on deelr officlsl welbednes, Mom
grvemment sclal media acooanrs, howesrs, were laed amnd ooeld be
acveed tirnigh the effidal websine, 0 the unliaed seclal media oe-
voednlE. 200 were YouTobe pocoums, P wene Faoehioi Soacunts, asd
B0 e Thwiiner aos i ns.

Repudiey the Mest reciech guemlon wking bey cfeive the
Eglemenminn of geremmest 20 i Indosesia bos been, e resulis
Emdicane (For govemment igencies Bave Boen effecrive inoodlivs g Web
u_‘:-ur:l arnd wocind |r|.:|l.i_l. H.nw:_m, the l=vel of l;]ur.liuu Bere et
Feren evem OTTES Snae e 1 e

52 Ceranrion bewem EGoemmens and gevemaent 2.0

Mz the carml=zi herirmmam thia PG nd4i Hiumra 10
i pesigve refatonsip Between e clooiveass of e f-gneemeen
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