Friday, July 7, 2023 at 00:38:06 Eastern Indonesia Time

Subject: Track the status of your submission to Case Studies on Transport Policy
Date: Monday, 11 April 2022 08.11.26 Eastern Indonesia Time

From: Submission Tracker

To: d.inan@unipa.ac.id

Manuscript Number: CSTP-D-21-00402

Manuscript Title: Technology Anxiety and Social Influence Towards Intention to Use of Ride-Hailing
Service in Indonesia

Journal: Case Studies on Transport Policy

Dear Dedi I. Inan,

Your submitted manuscript is currently under review. The peer review process can take a while, so we are
trying out a new service that allows you to track the peer review status of your submission in more detail.
You can access the service here:
https://track.authorhub.elsevier.com?uuid=05¢c37381-7930-4e6e-a32d-be252071f449

This page will remain active until the peer review process for your submission is completed. You can visit
the page whenever you like to check the progress of your submission. The page does not require a login,
so you can also share the link with your co-authors.

We hope you find this service useful.

Kind regards,
Journal Office of Case Studies on Transport Policy
Elsevier B.V.

Please note this is an automated message and will only be sent once.
For more information and support, please visit
https://service.elsevier.com/app/answers/detail/a_id/5971/supporthub/publishing/
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Dear Professor Maria Attard,
Editor of Case Studies on Transport Policy (CSTP) journal

We would like to thank you as the editor for this opportunity for us to respond to three reviewers' comments of our paper submitted to CSTP journal entitled: Technology anxiety and social influence towards intention to use ride-hailing service in
Indonesia, co-authors with Professor Achmad Nizar Hidayanto, Professor Sherah Kurnia, Mrs. Ratna Juita, Ms. Kemala Andiyani, Ms. Nabilla Hariyana, Ms. Priscilla Tiffany, and Ms. Teresa Prima Tangis Pertiwi.

The comments from the reviewers have helped us improve our paper, not only the qualities of the presentation but also the writing per se. We have extensively enhanced our first manuscript based on the reviewers' comments. For instance, we
added a subsection in Section 6 to respond to Comment 9 of Reviewer 2, added some new paragraphs, and refined some in almost all sections based on the reviewers' comments. We structured our rejoinder in a separate file and highlighted all
the changes in our improved manuscript so that the reviewers could easily follow the refinements we made.

We do hope the improvements we made can address all the reviewers' comments. We will be happy to re-improve our manuscript further if required.
Thank you for considering us to publish to the CSTP journal.

With Best Regards,

Dedi I. Inan, PhD
Universitas Papua, Indonesia
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Dear Dr. Inan,

I am pleased to inform you that your paper has now been accepted for publication. My own comments as well as any
reviewer comments are appended to the end of this letter.

Your accepted manuscript will now be transferred to our production department. We will create a proof which you will be
asked to check. You can read more about this here:

https://service.elsevier.com/app/answers/detail/a_id/6007/p/10592/supporthub/publishing/related

Meanwhile, you will be asked to complete a number of online forms required for publication. If we need additional
information from you during the production process, we will contact you directly.

Thank you for submitting your work to Case Studies on Transport Policy. We hope you consider us again for future
submissions.

Kind regards,

Maria Attard

Editor

Case Studies on Transport Policy

Comments from the Editors and Reviewers:

Reviewer #2: The Authors have appropriately addressed all of the comments the reviewer had on the previous manuscript
regarding literature concepts, literature explanation, citation, result report and overall presentation.

Have questions or need assistance?

For further assistance, please visit our customer service site: http://help.elsevier.com/app/answers/list/p/9435/. Here you
can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about Editorial
Manager via interactive tutorials. You can also talk 24/5 to our customer support team by phone and 24/7 by live chat and
email.
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In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/cstp/login.asp?a=r). Please contact the publication office
if you have any questions.
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